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Tips for Choosing a Caregiver 
 

 For seniors, staying at home and living independently, for as long as possible, enhances 
their quality of life. Providing home health care can often delay or minimize the need for long 
term nursing home care. Home health care may include speech or physical therapy, or skilled 
nursing care. Also, it may include help with activities of daily living, such as, bathing, dressing, 
cooking, monitoring prescription medication, and housekeeping jobs. 
 
 Most people who need help with their daily activities rely on unpaid care provided by family 
members and friends. However, many seniors and their families are recognizing the benefits 
of hiring caregivers, to help keep their loved ones in their homes longer, providing for their 
comfort and safety, and thus give everyone peace of mind. Here are some tips for choosing 
an in-home caregiver: 

 

QUESTIONS FOR HOME CARE ORGANIZATIONS 
 

 Can families request a representative to meet with the family?  Cost? 
 

 Is your agency licensed & by what state?  For how long? 
 

 Can families interview the caregiver; Cost to family? 
 

 Does your agency pay workman's comp to protect family liability? 
 

 Does your agency carry professional liability? 
 

 Does your agency provide documentation of caregiver arrival & departure & proof 
that they are at the proper location at the proper time? 
 

 What type of services does your agency provide?  (companion, personal care & or 
skilled nursing)? 
 

 Will your agency provide services in a hospital, Independent living facility, ALF 
(Assisted Living Facility) or Nursing Home? 
 

 What is the certification of your caregivers (Companion, HHA, Home Heath Aide:  
C.N.A., Certified Nursing Aide; GNA, Geriatric Nursing Aide; LPN, Licensed Practical 
Nurse; RN, Registered Nurse. 
 

 Does the agency provide 24/7 contact with staff & agency? 
 

 Does your agency provide service on holidays? 
 

 Does your agency provide "live-in", as well as "live-out" services? 
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 Are all of your caregivers bonded? 
 

 Does the company verify if caregivers are working legally in USA? 
 

 Does your company perform Criminal Background Checks? 
 

 Do your caregivers receive ongoing training, in-services?  Are they given skills 
assessments by an RN? 
 

 Does your agency conduct supervisory visits on a regular basis? 
 

 Do you have an RN on staff to supervise home care services? 
 

 Does your agency develop a care plan, POT (Plan Of Treatment)? 
 

 Does your agency have a certified care-manager (Social Worker)? 
 

 What is your minimum number of hours of service? 
 

 What are your rates?  Hourly rates?  Live-in rates? 
 

 Does your agency charge a premium for weekends or nights? 
 

 Does your agency require any monies up front for services? 
 

 Does your agency handle all the billing & scheduling? 
 

 Notice required for termination of services? 
 

If you would like further information please call our office at 301 663 9230. 

DISCLAIMER 
 
This Guide is designed to provide general information about issues faced by Maryland's Alzheimer’s citizens and 

their caregivers.  It is intended to help them make appropriate choices so they can maximize personal autonomy, 
minimize costs, navigate through the maze of government benefits, and protect themselves against predators who want 
to deceive, exploit or defraud. Obviously, no Guide can cover all the issues relating to Alzheimer’s.  However, this Guide 
offers basic information, points out various services and ways to access them, and outlines areas which may require 
specific legal advice or expertise, given each individual's needs. 

 
The materials presented in this handbook are for INFORMATIONAL PURPOSES ONLY and are not offered for and 

do not constitute financial advice, tax planning or legal advice or legal opinion on any specific fact or issue. Additionally, 
both federal and state law change.  Therefore, use this handbook for information only.  

 


